
From the Fire Chief:
 
Dear OCFA Family: 
 
As I wrote in a thank you letter to the personnel who organized and led our 2023 Open House, the event’s Management
Objectives consisted of just 113 words; pithy phrase turns that articulated goals like “enhance OCFA appreciation,”
“leverage the power of immersive learning,” “create a recruitment pipeline for the next OCFA generation,” and “capture
the excellence of the OCFA.”
 
As meaningful and accurate as those 113 words are, a picture, as the saying goes, is worth at least 887 more. And in my
nearly 50-year career, I have never seen a picture encapsulate an event’s management objectives more than the ones in
the Open House collage above.
 
it’s all there in each of those expressions of unbridled joy: The OCFA appreciation; the immersive learning; the next OCFA
generation; the showcasing of our apparatus; and of course, when you consider the firefighters and professional staff who
led the event that produced all of these and thousands of other Open House ear-to-ear grins, the excellence of the OCFA.
 
For those of you who attended our March 4th Open House, you know that the joy reflected in each of these photos was
not unusual that day. Indeed, from Fire Fitness and Hose Squirts to Canine Demonstrations and Engine Rides, children
from all our diverse communities were exploring every corner of our campus, a hot dog in one hand and an activity punch
card in the other. Yes, the face paint has long since washed off, but the toothy Open House grins are undoubtedly still
glowing.
 
I know that because the jaw-on-the-ground little boy in the center photo above is my nephew. According to his parents, the
Open House perma-grin has yet to fade, and he continues to talk about that helicopter, turnouts, vegetation management
goats, and arson dogs. He’s also talking about working for the OCFA someday, underscoring the fact that events like
Open House have the potential to spark not just a smile, but also a belief in the possibility of an OCFA career.
 
Yes, we are all indebted to the firefighters and professional staff who planned and led this event, but the profundity of its
success is magnified when you consider that our primary mission never wavered. Indeed, during a month in which we
hosted the largest and best-attended Open House in agency history, our Swift Water Rescue team saved lives in Central
California, our Hand Crews dug residents out of their snowed-in homes in Crestline, our firefighters assisted with
mudslides in San Clemente, 22 new Fire Apparatus Engineers celebrated their promotions, 12 Captains completed our
Academy, we celebrated Women’s History Month by honoring some of our highest-reaching OCFA women, and of course,
our personnel continued to uphold and enhance the excellence we bring to the approximately 500 incidents we respond to
every day.
 
With all that in mind, I write to thank you – not just as a proud Fire Chief, but a grateful uncle and resident of the region we
serve. You inspire me just as you inspire the thousands of children and young adults around Orange County who look to
you to see what is possible. And after months like this, I am convinced that anything is possible when the firefighters and
professional staff of OCFA stand together to make it happen.
 
As always, I am honored to stand with you and look forward to continued success.
 
Sincerely,
 
 
Brian Fennessy
Fire Chief
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MONTHLY SPOTLIGHT - EXCELLENCE IN SERVICE

Ask the Chief
In this month's Ask the Chief, Chief Fennessy and PIO Doran kick things off by applauding both the A-Shift and B-Shift
crews of Station 32 for their Above & Beyond service. Other topics include ambulance response times, utilizing GoPro-
style cameras on incidents, and our Reserve firefighters.

 

Want to ask the Fire Chief an anonymous question? Click the thumbs up below! 

Diversity, Equity and Inclusion
Women's History Month

March is Women's History Month, a time to honor women’s contributions to history, culture, society, and the workforce.
Throughout the month, we acknowledged and celebrated a few of the many women who strengthen and uplift the OCFA
through their invaluable accomplishments and contributions as firefighters, professional staff, and leaders.

 

Women's History Month Highlight - Deputy Chief Lori Zeller
To conclude Women’s History Month, we are highlighting
the highest-ranking woman in the history of the OCFA,
Deputy Chief Lori Zeller! Chief Zeller has served the OCFA
for over 26 years, beginning as a Senior Accountant in 1997
and working her way up the ranks to her current position of
Deputy Chief of Administration & Support Bureau.
 
Chief Zeller is a Southern California local, having grown up
in Brea and eventually attending California State University,
Fullerton where she majored in Business Administration.
 
While thanking Chief Zeller during the January 2023 Board
Meeting, outgoing OCFA Board Chair publicly stated what
so many at the OCFA think to themselves daily: “Lori Zeller
is smarter than anyone I know.” And while her incredible
intellect and unmatched OCFA historical knowledge make
her one of the most transformative leaders in agency
history, it is her heart of service and humility that make her
so revered among her colleagues and communities.
 
“The OCFA’s motto, ‘In Service of Others,’ speaks to me
because that is my passion,” Chief Zeller recently said. “I
love helping people, and at OCFA, I help others throughout
the organization so that they can, in turn, help and better
serve our communities.”
 
Some of her proudest OCFA moments include true historical
turning points that shaped our agency and enhanced our
ability to serve. “Leading the charge for the bond financing
that made it possible to build our current Regional Fire
Operations and Training Center was a great day,” she
recalled. “The Board of Directors spontaneously engaged in
a standing ovation to celebrate that milestone just moments
after they had voted to approve the financial bond issue.”
 
But her greatest moment of pride is the role she played in
providing the agency financial guidance through the
recession of 2009; expertise that ultimately saved jobs,
prevented financial hardships, and ensured uninterrupted
service in our communities. “We were fortunate to navigate
that recession without having to lay off any employees,” she
remembers fondly.
 
“Nobody was furloughed, and we did not have to implement
any reductions to frontline services nor brownout any of our
fire stations.” Ever the humble servant leader, she quickly
added, “It was an amazing experience of collaboration and
accomplishment for all of us.”

When asked about women who inspire her, Chief Zeller proudly spoke about her grandmother, mother, mother-in-law, and
sister. “My grandmother was a giant presence in my life, representing strength, support, love, and comfort. There is no
professional job, no amount of money, no accomplishment that can compare to the love and comfort that my grandmother
shared with me.”
 
Besides loving her time here at OCFA, she expressed that she’s been so fortunate to have great opportunities to grow
professionally, perform challenging work, and build a work-life balance to raise her two boys with her husband, Jay, of 31
years.
 
“My career with OCFA continues to give me a rewarding sense of accomplishment and it has given me great opportunities
to develop special friendships that will last far beyond my career!”

Women's History Month Highlight - ECC Dispatcher Sherry Shahid

 

Open House Photos
Thank you to everyone who joined us for Open House 2023! You can now see all the photos from the event on our Flickr
page. Click the link below to access, download, and share. If you post on social media be sure to tag us
@OCFireAuthority and use our hashtag #OCFAOpenHouse2023. 

Click to See and Download Photos

Fire Chief Fennessy Visits Washington D.C.
In early March, Chief Fennessy and the FEMA US&R Sponsoring Agency Chief Representatives from the East, Central &
West Task Force’s met with Congressional Offices, advocating for an increase in funding for the 28 US&R Task Forces,
including OCFA’s CA-TF5.

Swift Water Rescue Team 5
Shortly after being dispatched to Central California where they spent two weeks assisting with flooding, Swift Water
Rescue Team 5 performed a rescue that was featured on the cover of the LA Times Sunday Edition. Fifteen of the 17
members of this Type 1 SWR team are OCFA firefighters who specialize in technical and swift water rescues. 

Click to Read Article

More Central California Mutual Aid

 

Click to Read Article

Mutual Aid in the San Bernardino Mountains

 
 
Through the State Master Mutual Aid System, our Hand Crews, a Type 6 Strike
Team, and overhead personnel were deployed to the San Bernardino Mountains
where they assisted the communities get through the effects of unprecedented
snow storms. The firefighters worked tirelessly, opening roads for 911 access,
digging out critical infrastructure, brining elderly residents to safety, responding
to calls for service, and delivering much-needed food and medicine to people in
need. Crews also served at a distribution point for firewood, sand, and
sandbags. It was a continuous effort as they worked through extreme
temperatures to dig out an entire community and perform welfare checks on
trapped residents.

 

 

Public Service Announcements

Our free car seat inspection and installation program, which was created in partnership with OCFA Board Director and
Chairman of the Orange County Board of Supervisors, Don Wagner, has been so successful, we are promoting it further
and widening access to it. This month, the below PSA was distributed to our service region.  

 

SOCIAL MEDIA

Over the past month OCFA's social media platforms had:

Over 2.3 million impressions (eyes on our content)
120,160 engagements (interaction with our content)
954  link clicks/redirects
520 new followers

Despite these numbers and all of our social media success, we are always looking to improve and share information of
interest with each other and the communities we serve. To that end, there is now a new area on the HIVE for all OCFA
personnel (safety and non-safety) to submit photos, videos, and story ideas for OCFA’s social media accounts and other
information-sharing platforms.
 

Click to Submit Photos/Videos Click to Read the Memo

Top Social Media Posts 

Hand Crew Graduation

Congratulations to our 12 new Hand Crew Firefighters. We are proud of their hard work, and we thank the cadre for their
mentorship and dedication. Welcome to the OCFA fire family!

Click For Social Media Post

Snow in Silverado Canyon

On February 25th there was historic snowfall throughout southern California. Pictured below is Silverado Canyon.

Click For Social Media Post

Firefighter Paramedic Sibayan Heroic Act

Recently, while waiting to transfer a paramedic-level patient to nursing staff at Fountain Valley Hospital, OCFA Firefighter
Paramedic Nick Sibayan witnessed a large, irate male get into an altercation with a Fountain Valley Police Officer who had
brought him in for evaluation. The emergency room was full of patients, and without hesitation, Firefighter Paramedic
Sibayan jumped in and subdued the person until the officer could regain control of the situation. Thanks to Nick's quick
and heroic action, the outcome was positive and no one was hurt. This event prompted a visit from Fire Chief Brian
Fennessy, Fountain Valley Police Chief Matt Shepard, Fire Chief Bill McQuaid, and other involved officers to thank Nick in
person.  

 

Click For Social Media Post

Santa Ana Traffic Collision

Firefighters responded to a two-car traffic collision that resulted in five adults and one child being sent to hospitals. Our
Emergency Command Center received the call located at S Bristol St and W Edinger Ave. Firefighter paramedics used
their “Jaws of Life” tools to extricate one victim, and initiated treatment of the patients. The cause of the incident is being
investigated by the Santa Ana Police Department.

Click For Social Media Post

Orange County Fire Authority In the News

Bicyclist killed after being hit from behind, attacked by driver on PCH in Dana Point
KTTV-TV - Feb 1, 2023
 
Bicyclist hit by vehicle in Dana Point
Yahoo! News - Feb 1, 2023
 
Cops: Doctor, 58, mowed down by Lexus then stabbed to death by driver
MSN.com - Feb 3, 2023
 
Crime and Public Safety | 2 people detained after suspicious hazmat…
The Orange County Register - Feb 3, 2023
 
OC firefighters help girl, mom get to championship game after car crash
KTTV-TV - Feb 5, 2023
 
2 dead after wrong-way, multi-vehicle crash in Westminster
KTLA-TV - Feb 6, 2023
 
75-year-old woman fights for life after head-on collision with wrong-way driver in Westminster
KTLA-TV - Feb 7, 2023
 
Crime and Public Safety | 6 hospitalized after traffic collision in Santa…
The Orange County Register - Feb 7, 2023
 
Santa Ana Traffic Collision Leaves 6 Hospitalized, One Critical
The Epoch Times - Feb 8, 2023
 
SUV Plunges Four Stories + "Frozen" Musical + Tokarski Best Actress
Patch.com - Feb 8, 2023
 
MV Outstanding Individuals To Be Recognized
Aliso Laguna News - Feb 9, 2023
 
Firefighters go above and beyond to help young Yorba Linda athlete
MSN.com - Feb 10, 2023
 
Firefighters save the day, and the game, for a young basketball player
Yahoo! News - Feb 10, 2023
 
OC Water District Plans, Concerns + Orange Street Racing Crackdown
Patch.com - Feb 10, 2023
 
Crime and Public Safety | 5 injured, transported to local hospitals in…
The Orange County Register - Feb 11, 2023
 
5 hospitalized following two-car crash in Seal Beach
CBS News - Feb 11, 2023
 
Crash on PCH in Seal Beach sends 5 to hospital
KABC-TV - Feb 11, 2023
 
Five Injured in Seal Beach Crash
MSN.com - Feb 12, 2023
 
Police release video of violent hit-and-run in Seal Beach that left 5 injured
KTLA-TV - Feb 12, 2023
 
5 injured in Seal Beach crash
Long Beach Post - Feb 12, 2023
 
2 Crashes Occur on 5 Freeway in Dana Point, One Died
The Epoch Times - Feb 12, 2023
 
Local News | Community collects coats and blankets for…
The Orange County Register - Feb 13, 2023
 
75 Firefighters Knock Down Fire + Guide Dogs For the Blind Visit
Patch.com - Feb 19, 2023
 
Pedestrian killed during hit-and-run in Santa Ana; driver arrested
CBS News - Feb 20, 2023
 
LA man gets nine years in prison for DUI crash that killed a woman in Seal Beach
Head Topics - Feb 21, 2023
 
Crime and Public Safety | Hit-and-run marks third pedestrian fatality on…
The Orange County Register - Feb 22, 2023
 
Crime and Public Safety | LA man gets nine years in prison for DUI crash…
The Orange County Register - Feb 22, 2023
 
ABC World News Tonight With David Muir
KHOG (ABC) - Feb 22, 2023
 
OCFA Reminds People to Use Space Heaters Safely
MSN.com - Feb 26, 2023
 
OCFA recuerda a las personas que usen los calentadores de manera segura
Telemundo 52 Los Angeles (KVEA-TV) - Feb 26, 2023
 
Firefighters Tackle 3-Alarm Blaze At South OC Warehouse Tuesday
MSN.com - Feb 28, 2023

Remi Barthe, Firefighter Trainee 
Jocelyn Casillas, Training Program Analyst
Kevin Chaney, Senior Fire Prevention Specialist
David Depauw, Sr Service Center Technician
Matthew Eberhardt, Firefighter Trainee 
Shane Frederick, Fire Captain
Ruben Gomez, Senior Fire Prevention Specialist
Cody Hamann, Chief Fire Pilot
Mitchell Lerma, Firefighter Trainee 
Jonathan Lim, Senior Fire Prevention Specialist
Teri Merritt, Senior Fire Prevention Specialist 
Chad Patteson, Firefighter Trainee 
Timothy Perkins, Assistant Chief
Michael Pierson, Firefighter Trainee 
Shane Sherwood, Assistant Chief
Megan Steere, Firefighter Trainee 
Jarred Terry, Firefighter Trainee 
Carlos Violante, Firefighter Trainee 
Reid Gibson, Fire Battalion Chief 
Andrew Guenat, Fire Prevention Trainee
Raymond Mcqueen, Fire Battalion Chief 
Duwayne Steppe, Assistant Fire Marshal
Edwin Urbina, Fire Prevention Trainee
Michael Yeun, Fire Battalion Chief 

February Retirements

Mark Beckley, Fire Apparatus Engineer 
Christopher Demateis, Firefighter
Stephen Hurdle, Fire Battalion Chief
Mark Osterhues, Fire Apparatus Engineer
Scott Ashbach, Fire Captain
Lynne Pivaroff, Assistant Fire Marshal
Augustine Estrada, Fire Apparatus Engineer (not
pictured)
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