
From the Fire Chief

Dear OCFA Family:
 
While the majority of the two million people we serve rarely, if ever, call 911, when they do, it is often the worst moment
of their life. During that traumatic window of time, our communities expect three key attributes from us: We respond
quickly, we are professional upon arrival, and we treat them and their families with dignity and respect.
 
Your success in achieving these three pillars of excellence was on full display at our most recent Board of Directors
meeting, including:

Our 911 survey data, which states that more than 96% of respondents praise our dispatchers’ helpfulness, our
response times, and the courtesy and aid provided by our crews.
The excellence of our dispatchers and firefighters, including the rescue of a structure fire victim who attended the
board meeting to reunite with Dispatcher Mindy Miller and the crew of Engine 2 who saved her life.
The public lauding of OCFA’s response times by the representative of the independent consulting firm Citygate
when he concluded his findings in our 2025 Standards of Cover plan by stating: “To get to 90% of all fire and
medical events across your entire geography at eight minutes 44 seconds is probably the best metropolitan
service metric I’ve had in five years…that is a rockstar performance measure.”

That success notwithstanding, we continue to work to improve our agency-wide response times, which are now eight
seconds faster than they were the year the SOC data was collected (2023). 
 
Clearly, when it comes to the three above-mentioned pillars of excellence during incidents, we are hitting the bar and
working to raise it. But how are we doing with the people we serve when they haven’t called 911, they are not under
duress, and they are looking to us not as first responders, but as community leaders, educators, and mentors?
 
The answer is equally impressive for a variety of reasons — from our Community Educators hosting more than 1,700
events last year (a 45% increase over the past two years) to our firefighters going above and beyond in our communities
every day. This work is integral to our mission and culminates with one annual event: Open House.
 
A few weeks ago, that event drew the largest attendance in history with more than 7,500 community members. For
parents, it likely sparked a newfound appreciation for the OCFA and a better understanding of how to safeguard their
families, homes, and community. But for the countless children who attended, the transformation undoubtedly runs far
deeper, and it is not a stretch to say that many will return – first as cadets and interns, and then as the next generation of
firefighters and professional staff who will elevate this agency to even greater heights.
 
With all that in mind, I want to thank you for all you do for the people we serve — not just by providing timely and
professional emergency services during the worst moments of their lives, but by leading community engagement
events that create some of the best moments of their lives.  
 
Sincerely,
 
Brian Fennessy
Fire Chief

MONTHLY SPOTLIGHT - EXCELLENCE IN SERVICE

Kevin Skinner Memorial Services 
 
On March 24, we honored FAE Kevin Skinner with a Celebration of Life. Kevin proudly served our community for over 25
years, joining OCFA in July 1999 after serving honorably in the United States Navy. We are profoundly grateful for Kevin’s
service, and the below recap of his memorial captures just how beloved he was in our community. 

 

Click Here to View Full Service

Driver Rescued: SUV Gets Pulled into Rushing Water During OC Storms

 

Click to Read Article

Rossmoor Rescue & Upcoming National Public Safety Telecommunicators Week
 
On February 10, Dispatcher Mindy Miller took a 911 call from a woman trapped in a house fire in Rossmore. In honor of
upcoming Dispatcher Awareness Week, Dispatcher Miller and the responding crew on Engine 2 were recognized at the
March Board of Directors Meeting. To watch the recap of their excellence, click below!

 

Women Who Inspire - Education Specialist Cheryl Whitney
On Friday, March 21, OCFA Community Education Specialist Cheryl Whitney was nominated by a community member for
Senator Blakespear’s "2025 Women Who Inspire" recognition. In celebration of Women’s History Month, they highlighted
some outstanding women who make significant contributions to our communities. Congratulations, Cheryl on your
nomination!

Wildland Pre-Fire Management Team Closes Out Tree Pest Grant 
 
Our Wildland Pre-Fire Management Team completes its Invasive Tree Pest Grant with resounding success!  

Click Here to Read the Full Article

OCFA Firefighter Academy Training Section Honored!
 
On March 19, the California State Fire Marshal honored OCFA's Firefighter Academy Training Section with the 2024 Ronny
J. Coleman Academy of Excellence Award at the California Training Officers Fresno Symposium! This prestigious
recognition reflects their unwavering dedication to training our firefighters to the highest standards.

OCFA Launches 30th Anniversary with Record-Breaking Open House!
 
On March 15, OCFA launched its year-long 30th Anniversary celebration with more than 7,500 visitors to an agency-wide
Open House. Click below to see some of the day's highlights, and stay-tuned for more 30th Anniversary highlights!

 

30th Anniversary Video: March 1995 to March 2025

 

Chief Lori Smith Retirement Celebration
 
On March 18th, Assistant Chief / Fire Marshal Lori Smith retired after 44 years of service!
 

Photos from Chief Smith's Celebration Click Here for Full Video of Celebration

UPCOMING EVENTS

Fallen Heroes Memorial Ceremony  17th Annual Best & Bravest Awards 

New Hot Pursuit Episodes

Join hosts OCFA Fire Captain/Investigator Scott Kuhlman and Public Relations Manager Sophia Champieux as they take you
behind the scenes of OC's most compelling fire investigations. Through interviews with fire investigators, law enforcement,
and forensic specialists, Hot Pursuit offers an insider's look at how these mysterious and often chilling fires are solved. 

Episode 2

Fire Investigator Shaun Miller 

Episode 3

Investigator Justin Russel 

Episode 4

Investigator Ryan McCulloch 

Episode 5

Investigator Oliver Gillespie 

Episode 6

Investigator Justin Russel

Episode 7

Investigator Brad Burns

Click to Follow Hot Pursuit 

SOCIAL MEDIA
TOP POSTS OF THE MONTH

Vehicle Fire
At 11:30 on March 10th, our Emergency Command Center received a call about a vehicle fire that was quickly spreading
into nearby brush. However, when our first unit arrived on scene, they found not a fire, but a two-vehicle collision with five
patients in need of immediate care. Without hesitation, our crews switched into action — from fire response to full-scale
triage, treatment, and transport. All five patients were assessed and transported to local hospitals as trauma patients in
stable condition.

Click Here for Full Social Media Post

Cliffside Rescue

 

On February 25, Laguna Beach Fire, Laguna Beach PD,
Laguna Beach Marine Safety, Newport Beach Fire, and
OCFA came together to rescue a person stranded above
the sand in Laguna Beach.

This dramatic cliffside rescue is a testament to the power of
collaboration among safety partners and is just one of the
many life-saving missions OCFA Air Operations undertakes.
Whether saving people, rescuing large animals, or battling
wildfires, our helicopter pilots, crew chiefs, and rescue
medics are ready to respond — every day.

Click Here for Full Social Media Post

Cliffside Santa Ana Residential Fire

 

On February 22, dispatchers in our ECC received multiple
calls for a fire in the 4000 block of W. Kent Ave. at 3:33 PM.
Engine 78 was the first-in unit, reporting heavy smoke from
a single story house, and upgrading the call to a working
structure fire. Firefighters initiated an attack and a search of
the home to confirm everyone was out. Residents were
then treated by our firefighter paramedics and transported
to the hospital for further care.

The cause of the fire is under investigation. Assistance was
provided by Fountain Valley Fire and the Santa Ana PD.
 

Click Here for Full Social Media Post

INCLUSION, OUTREACH, AND RECRUITMENT

Women's History Month
 
March was Women's History Month, a federally-recognized time to honor women’s contributions to history, culture, and
society. Throughout the month, the OCFA recognizes some of the many women who strengthen and uplift the fire service
through their invaluable accomplishments and contributions as firefighters, professional staff, and leaders.

OCFA Celebrates Women's History Month

 

Fire Apparatus Engineer Linda Brown Highlight
In honor of International Women’s Day, the OCFA highlighted the career of Fire Apparatus Engineer, Linda Brown. 

Click Here for Full Social Media Post

A Day in the Life!
 
Get a glimpse into a Day in the Life of Firefighter/Paramedic Makenzie Snyder! From emergency calls, to training, ER visits,
and everything in between, no two shifts are ever the same. A firefighter's day doesn't end at 6pm! After the filming was
over, there were three more medical emergency calls into the evening and night. OCFA is on call 24 hours a day, 365 days
a year.

 

Orange County Fire Authority In the News
 
Cliff Collapses at Popular Laguna Beach 1,000 Steps (Video)
MSN.com - Feb 1, 2025
 
Pedestrian, 58, killed in collision with motorcyclist in Southern California
MSN.com - Feb 2, 2025
 
Vehicle Slams Power Pole, Crashes Down Embankment In Trabuco Canyon
Patch.com - Feb 3, 2025
 
Crew of rescuers honored for saving bodyboard’s life on Christmas Day in San Clemente
The Fresno Bee - Feb 9, 2025
 
Orange County teen's invention provides look at the future of firefighting
CBS News - Feb 11, 2025
 
Southern California teenager’s invention to get real-world test
MSN.com - Feb 10, 2025
 
'Do-Or-Die Moment' Firefighters Save Woman Trapped In Rossmoor Fire
Patch.com - Feb 11, 2025
 
OC supervisors approve settlement of 2 fire lawsuits with SCE
The Orange County Register - Feb 11, 2025
 
SensoRy AI and OCFA deploy AI-driven early wildfire detection system in City of Irvine Open Space Preserve
Associated Press - Feb 11, 2025
 
When Fires Rage, Millions Turn to Watch Duty. Meet the Guy Who Made It
WIRED - Feb 13, 2025
 
Couple rescued from rushing waters in Orange County during damaging storm
CBS News - Feb 14, 2025
 
Newport Beach teen’s early wildfire warning system deployed to protect Laguna Canyon
Los Angeles Times - Feb 14, 2025
 
Man, Woman Trapped In Fast-Moving Creek Friday Morning: OCFA
Patch.com - Feb 14, 2025
 
Storm slams California but falls short of catastrophic
MSN.com - Feb 14, 2025
 
Dramatic video shows pair rescued from dangerous current in Orange County
Yahoo! News - Feb 16, 2025
 
Could this Irvine neighborhood be the blueprint for a more fire-resistant L.A.?
MSN.com - Feb 19, 2025
 
Horse rescued by helicopter in San Juan Capistrano after slipping down embankment
CBS News - Feb 19, 2025
 
Horse Falls Into Embankment, Trapping Self In South OC: OCFA
Patch.com - Feb 19, 2025
 
‘Wildfires are kind of like cancer’: Laguna Canyon is test site for O.C. teen’s system to detect small blazes
Los Angeles Times - Feb 19, 2025
 
Horse airlifted to safety in Orange County after slipping off embankment
MSN.com - Feb 21, 2025
 
'Sure-Footed' Horse Needs Help from Helicopter After Unexpected Accident Via Helicopter
PEOPLE - Feb 21, 2025
 
Trump’s cuts to federal wildfire crews could have ‘scary’ consequences
Yahoo! News - Feb 21, 2025
 
Man trapped between walls rescued by technical team in Westminster
CBS News - Feb 23, 2025
 
Dramatic Video Shows Cliffside Rescue In Laguna Beach: OCFA
Patch.com - Feb 26, 2025
 
Watch video of 'dramatic' cliffside rescue in Southern California after climber freezes
MSN.com - Feb 26, 2025
 
Man attacks firefighters inside engine in Orange County
MSN.com - Feb 28, 2025
 
Orange County firefighters attacked by man who jumped onto fire engine
CBS News - Feb 28, 2025
 
Man arrested after attack on Orange County firefighters in Buena Park, authorities say
The Orange County Register - Feb 28, 2025
 

Promotions
 

Joshua Bender, Battalion Chief
Nolan McGaughy, Battalion Chief
Joseph Sinclair, Battalion Chief
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